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" HDU* WILQ) DP LWV

: HIDZ KDAWDQ H WHP HY 1XQ SDFNHG $ XWP Q7HP 7Z RLVKDV
EHHD , WHHY @NH MW HAMUGD, Z HZ HHZ HFRP LQJ HYHJ RQH
EDFN DQGQRZ Z HUHD@HDG FARULQJ WWH GRRUV I RUWKH &KUMP DV
KRQGD\ V' 7 KHFKLABUHQ DQG Wil | KDYH EHHQ DEVROWMD EULGDQWDQG

, Z DQWIG VR VKDUHMMWWRP HRI WHKLIKQI KW ITLRP WAHDWWHZ EX\W
Z H\V

‘H NLFNHG RIl WKH WHUP ZLWK DQ LQVSLULC
VWXGHQWY $ KXJH WKDQN \RX WR WKH SUR
&ROOHFWLYH IRU JLYLQJ XS WKHLU WLPH WI

EULOOLDQWO\ DERXW ZRUNLQJ OLIH DQG WK
UHDO H\H RSHQHU IRU RXU ROGHVW OHDUQ
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‘H DOVR KDG VRPH IDQWDVWLF YLVLWRUV KHOSLQJ XV OHDUQ LPS
OLIH VNLOOV WKH ORFDO )LUH 6WDWLRQ FDPH LQ WR ZRUN ZLWK
DQG ZH KDG DQ 1+6 ZRUNVKRS IRU WKH ZKROH VFKRRO $QG RI
FRXUVH HYHU\RQH HQMR\HG RXU ZKROH VFKRRO DWWHQGDQFH
UHzZDUGV2D ZHOO GHVHUYHG WUHDW IRU DOO

0 HDQZ KLY <HDU  KDG D | DQUDVAF WS VR WH/ XQW

5RP DQ) RUN7KLVZ DVDWX® Z RQGHJIXOGD\ |RUWHP

VR WS EDAN LQWP H DQG IMGH LOIWD LOVSLUHG WHLU

®DUQLQJ EDFN LQ WHFOWURRP 2 \WWH. FDP HEDFN

EX]]

2 XUDP EDWDGRU KDYH DOR EHHQ RXWDQG DERXW

« 2XU$UN$P EDWDGRUKDG D GD]] @QJ WP HRQ
WHUWLS \R' IMH RQ, FH

e 7KHO DWV$P EDWDGRUHIWR HG D J U-DWDIVLQRRQ
RXWDWAH GDUNZ WK 0 U + XEEDUG , KHDUWH.H
Z DVVRP HVHURXV P HBODUWKP HAF JRIQ] RQ

0 RYLQJ WULRXJK KHP RQW RXUFKLAELHY SLRXGO
DWMQGHG 1 &6 VDQQXDO6 HP HP ELDQH 6 HUYLFH
IRORZ HGE\ RXU+ HDG* W ILQVKHDGLQI LOWR
YHGZ RUK VRZ QZ IMK 0 W) RAWMUVR SD\ WKHU
UHVSHRW VR WKLY WIX® Z RQGHU XOHYHQW, W/ \R

LP SRUBQW RU RXU FKLABLHQ VR XQGHUWBQG DQG
KRORXU WLV WDGMRQ

© HDOR VRRN WP HVR FHBELDW , QWMUQDWRQDCOD HQV
' D\ DQGIRFXVHGRQ5RDG6DIHV : HAN 7KH

FKLGUH U-D@ GG GHYH GHHSHU LOVR ERW DUHDV VR

UDLVHWKH.U DZ DUHQHW DQG XQGHMBQGLQI Z KLFK LV
YLVOI RU GHYHIRSLQI UHVSROME®! DQG WRXJ KVIXO

AW HV

: HKDYHQ VWKV REXVHG RQ WH FKLAEEUHQ V BDUQLQ]
WRXJK 2 XUWBII | XUMHUL QWG WHU&S'  Z WK
H FHWS' +' WDLQLQJ HVXUQJ Z HDUH D@
LP P HMHG LQ WKHP RWKS VR GDWISHEDIRI\ DQG
UAM-DURK DURXQG VXK DQ LP SRUBQAP DWHAUJ
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‘H WKHQ PRYHG VZLIWO\ LQWR WKH P
WHUP?2WKH &KULVWPDV IXQ

'H KDG RXU SURXG WUDGLWLRQ RI WK
JUHDW IXQ DW WKH &KULVWPDV FUDIV
VFKRRO 3DQWRYT 7KH IHVWLYH SHULF
VSHFLDO PDQ KLPVHOI DQG KLV QRW
QDPHG 7KH *ULQFK ,W UHDOO\ KDV EI
WHUP

$ @MDWH AWP HOWFRQWOXHS Z LW WHP DJ QU LFHWAKRRCS M)\
$ YH) P L[ HG XS &KUMR DV 7KHFKLGUHY DQG W UD@® GG

JRDERYHDQGEH RQGZ W WLVRQH WHSHURUP DQRHZ DVWX®

RAMWBQAQI + XIHWDONVWR RXUIDP LOHYIRUSLRYLAQJ \ RXU
AKI@EUH Z IWWHURRWXP HY , DP \iXUH\ RX D@DJ UHHWH

GRNHG | DOBMAF © HOGROHWR D@

$VZ HP RYHLQUR \KHP RW\P DJLFDOWP HRI WWH\ HDU
IRUMRP DQ\ R XV , GRZ DQWXVVRVINHD P RP HQW
VR WLON R DAWRVH I DP LOHY Z KR DUH G/ | RUMQDVM

WDQ XV $ QMBI NLQGOHW JRHVD GRQJ Z D\

, UD@ GR KRSHWDWHDFK DQG HYHJ. RQHRI \ RX

P DQDJ HVR KDYHD QIFH &KUMR DVZ WK \ RXUBRYHG
ROHV $VWHKDD WP GLDZ VVRD FQRH , Z RXGS
Q@\HVR Z LMK DARXU1DP LOHV D Z RQGHJ XO \VDIH
KROGD\ P DNLQJ P HP RUHV DQG MXJ KWAUVRI HKHJ

, YH) P XPK GRN IR DUG VR Z HBRP LQJ \ RX D@

EDAN VR VAKRRORQ 7 XHVGD\  WIK - DQXDUL MERRY

2 QEFKDO R P \ VHD DQG WHZ KR®I5 DFH/ H V O

IDPLO® 0 HJ &KUMP DVDQG+ DSS\ 1 HZ <HU ‘: R!S AS

UHWZ DNKHV
0 W/DPE
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<HbU 1HWHP

: HKDYHDQLQRUHIE® H AMQI WP DKHDG 2 XUGDULQJ QH WKDD WLP LVKHDYLO
LOWSILHGE. WHP \ WMH/R WHDQAHWZ RUTS Z LW D Z RQGHU XCRLRW FXULEX@UQN
EHE HHQRXU/ WMWLDR DQG+ IMRU. VRSLIFV , Q( QI @K Z HDUHGEYLQI WADLI KWQR RXUQHZ
FRUHW W 0 DLR DQGWHS LGGBIR WH6ESKLY 7 KLVHIDILQ) DEYHIMUHWRUL LW
SHJHA® Z I RXU+ LMRU. VRSLE DQG Z LAWHIYHDVWHLQVSLLDARQ |RURXUZ UMQJ * HQUHY
EHQJ 3HMXDMYHDQG 3RHM

+ IMRU IRRXVQH WMLP VS QAHOW( J\ SW7 KLVOQNVVHDP GO Z IW RXU( QMK Z RIN
D7 1Q) WHRKIGBUHQWRIX@ P P HWVHWIHP VHYHVIQWHHD : HZ LOEHUAHDUKLQJ

e 7KHLP SRUBQRHR WH5 LYHJ1 LB

« 3KDWDRKVDQG3\ LDP LGV

« ' DO QHLQDOAHINAP H/DQGKRZ WARQADVNVZ LW RXUQYH/\VRGD:

0 DKV 1 XPEHJ 0O HDVXUP HOW

,Q0 DWV Z HDUHWBUAQ) WHWLP B\ FROVRICDWQJ RXUNQRZ GGIHR NH RSH.DWRQV

EHRUHP RIQJ LORP FDVXUP HQW

e 0 XOMSOMDMRY ' IMMRQ : HZ LIRAXVRQIOHRA VROLQJ Z RUGSLREGP V DQG
XQGHMBQGEQ) WHUHDAMRQWKLS EHE HHQWHWEZ R RSHDWRQV

e /HYW 3HIP HMJ / DMJIQWHWLP Z HZ L@ HASLDPAFDCY. LW UX®LV DOG WIXQGD!
Z KHHY 7 KHRKLGBUHD Z LAOBDUR VR P HDVXUHDFFXUDWMY DQG FDBX@WWHSHLP HMUR
MP S® ' \KDSHV

6AHOFH 5RAN' HMPRYHY
* HAHDG VREHRP HIHRBIIMV :  HZ L@EHFRP SDUQJ DQGJURXSLQI GlIHHIANQGVR
LRANVEDVHE RQ WHUDSSHILDQRHDQG VP SBISK\ MFDOSLRSHUIARY

e : HZL@H DP LOHIRANVFBRHD \RVHHL WH DUHKDUG RUVRW

e HZ LOMMWRAWVRVHHL WH DUHSHP HDE®IRULP SH.P HDE®!

e  HZIO@BDWKRZ WRFDWI\ WHP EDVHG RQ RXUVAHW LF REVHYDWRQV
+ DYHDKDSS\ KDOWL.P

ILRP 7HDP <HDU




<t-bU 1HWHP

VWD SGDVXUHVR Z HBRP HWH<HDU  * W ILQVEDANIRUZ KDWBLRP MAV\R EHDQ
LOVSLLQ) DG DPARQ SDANHG6SUQI WP 2 XU( QI @K FXULEXOP Z LA YHLOR WH
Z KIP IFDXZ RUGR 5 R0 DKAV* HRUHI/0 DUYHIRXVO HAFAQH Z KIFK Z LaHIYHDVWH
| RXQEDVMRQ | RURXUXQWRQ S@\ Z UMQJ DQGWHFUDAWRQR! P DILODWYH  JUXHRP H
LOVAXPARCDQ) XLGHYI RURWLI LQDOSRARQY , Q0 DWHP DWEV RXUSUP DU IRFXVZ L@EHRQ
VAHQI WHILQ) P XGASQFDARQ IOXHOR  \SHAL D@ HVXUQD \WMXGHW DUHVHRXUHLQ WHU
WP H/VBEGVDQG H WQGEQ) WIVVRP XGASOLQI VE R GLIIWOXP EHWVE\ RQH QLW
QXP EH/
2 XUI RXQEDAWRQ XEMPW R I HJD UFK YDUHN R H SGRUDWRQ WL/ \WMLP
« 6AHH &RP SXWQY ,Q6AHXH Z HZ LAIQYHMI DIMWHSK\ MFVR \RXQ®
H S®RUQI KRZ LWWVJHH.DWIG DQGWHP HKDQIFVR KRZ IMIADYHY 7 KL DQD®WFDO
WIONQ) H WGVIQR &RP SXWQJ Z KHHWMGHIWZ L@P DWMUSLRILDP P LQJ
FROFFBWE 1RPXMQI RQ UHBHAINRQ DOG GRRSVVR FU-DWAJ HRP HALE \KDSHY
e +XP DQWHV 2 XU+ LMRU. GMRQVFROAQXHRXUGHS GLYHIQRWH5 RP DQ( P SLLH
Z W D \SHALLF | REXVRQ WHRUI DQL DWRQ DQG LP SDRAR WHU®T HOGDU. DLP LHY
0 HDQZ KI® LQ* HRILDSK\  WXGHIWZ LOGHYHERS WHUI LHTZ RINWAQYE\
GMAQI XIVKLQ) EHA HHQ WHKXP DQ DQG SK\ MFDA HDWUHVR! LLYH)Y FRDW KLY DQG
P RXQALQV
e SUN &XOXH ,Q5 HDILRXV( GXFDAMRQ Z HZ LAVANGIWH SKLRVRSKLFDOTXHMRQ R
Z KRMHUFRP P XQW LVHWHQADORH SURMQI DZ RUBYLIHZ  GLDZ LQJ LOVLIKWILRP
D YDUHN R JGEDOHDI LRV 2 XUP XMFDORXUDH VBNH/XVAR$MD Z KHHWXGHOW
Z LOAMG WDAMRQDOK\ WP LF SDWMARY H SRUQI KRZ U-SHAWYHFDSSLQI DQG
YRFDCDULDQI HP HQWKDLP RQL] HVR FU-DWIXQLTXHFRP SRUMRQV
0 W: DWZ IF\HJDQGO LWYDGDQGZ RX@ ANHVR Z VK \ RX D@D UHWKCODQG KDSS\
&KUMR DVEUDN : HERN IR DUGWRVHHQ) WHRKLGUHD UH LHKHG DQG UDG. VR BDUD
IQWH1 HZ <HDU




<HDU 1HWHP

© HDUHH AWG VR \VKDUHRXUGHBALBG FXULEXOP  SOQVIRUWHXSFRP LQJ KDOWLP  Z KLFK
SURP VHVVR EHSDRNHG Z LW FRP SHIQ) KIMRUFDOAXG.  HAHMDCP DWHP DAFDON.D
EXIA@AQI DQGKDQGY RQVHHMILF LOQYHMI DWRQ
1 H WKDOWLP  Z HDUHWUGBIG VR EHI LQ RXUQHZ KIWRULFDOQRYHD (7 U-DVRQY 7 KLVJ USSLQJ
QDUDWYH VHAIQ WHSRDAFD@ WP XOXRXV 7 XGRUSHURG Z LAVHIYHDVWHFRUIHR RXU
( Q@K GMRQV 7KHERRNLP P HOH/\MXGHIWLQWHKLIK WBNAVZ RUGR + HU. 9,,, V
FRXUNH SERUQT WHCGDIN XQGHFXUHIWR! LOAMIXH LDZ DP EIMRQ DQG SHYDMYHIHDU
WULRXIK WHH H/R RXUSLRBIRQMW  \ FDURTG: L@D RQWIXH Z KRVHUYH/DVD SDIHWR
WH\ RXQJ 3UQAH( GZ DUG 7 KHSEWA/ FHQADCARQ QRWZ KHH: - LAV DWHJLY XQUWWAD
IP SUMRQHGLQ1 HZ JDWIIRUWHDVRQ GULYHV: LR | GHLQR WHGEDQI HRXVVWHHVR
/ RQGRQLQ D GAVSH.DW VIXVSHVH XCELG VR FBDUKLVI DP LO® QDP HDQG \VDYHKLVI DWHUV@H
1 RQ) LPARQ) RFXV 7KLVSHURG GLDP D Z LaVHIYHDVD UFK | RXQGDWRQ | RURXUUHHDUK
DQGQRQ IIPARQZ UWQJ :  HZ LAFRQGXANQ G-BW MXGHVR + HU. 9,,, DQGKLVM]
Z LYHV H SGRUQ) WHULP SDRARQ ( QI @K VRAHN DQGUHDILRY : UMQJ ' HYHRSP HOW
* WIILQVZ LaOXVHWLY FROM MDONQRZ BGIHVRIQRLP DQGLOVSLLHD LDQIHR VRSKMAFDMG
Z UMQI VMWV LOFOEQI KIWRUFDOHRXQWV SHMVXDVYHDUW XP HOWFRQFHIQQJ © L@y
S@J KWDQG FKDLDRMJIDQDOVAVR NH 7 XGRUILI XUV 7 KHIRDAV\R GAYHBS I0HR 1O
YDU LQJ YRIFHVDQG UHI MMV Z KLBIP DIOWAQLQ) KIMRUFDCDAFXLDR
7 KHIDVAQDWQ) DQG GLDP DWEZ RUTE R WH 7 XGRWZ LAEHWHEDRNERQHR RXU+ MRV
GMRYV : HZ LAQRARQD H SBRUHWHHYH) GD\ AHLQ7XGRU( QI @QF ILRP WHAHNR
SHDVDONV VR WH@YLKQHWR WHDUMRALDR 2 EXWDOR H DP LOHWH\L] QL LFDQWSRDAFDO
VKUWWDWRFFXULHG 7 KLV LQFOXGHYWDAQ) WHUMHR WH+ RAVHR 7 XGRU WBUAQJ Z LW
WHSLYREC/DWBIR YRZ RUK
&UXAD® Z HDUHH/SHAD® GRNQJ |RYZ DUG VR RXUHGEXFDWRQDOMS \R\WH7 RZ HJR
/ RQGRQ 7KLV YIMWY DQ XQSDLDABBIE RSSRUMQW VR EUQ) RXUFDWLRRP GDUDLQ) \RAH
. HZ L@H SGRUHWLVIDP RXVIRUAHW DQG SDUARLSDWILQ DQLQYLI RIDAQ) KIMRUFDO
Z RINVKRS \SHAL LFD@ | RFXVHG RQ FUP HDQG SXQMWKP HOAGXUQJ 7 XGRUWP HY JDIQIQ) D
SRZ HJ X0 LUAKDQG DSSUHADWRQ R WHSHLRG VKDUK MVAEHM VWP 7 KLVWLS SH HAD
LOWI LDWAVRXU( QI @K DQG+ MR VRSLEY FU-DWQJ DUFK LM FRQQHAMG GDURLQJ
H SHLHAH



<-DU 1HWHP

VKDVEHHQ D | DQVAE [ LUMMP IRURXU<HDU  * WIILQV DQGWILVP RP HQMP Z LD
FROAQXHDVZ HP RYHIQRWHGSUQI WLP 2 XUBDUQQJ LQ( Q@K DQG+ MR Z L@
FHMHRQ: RUG: DU7ZR Z KHH* WILQVZ LAQYHMI DMZ K\ WHZ DUEHIDQ H S®RH
WNH HYHOW DQG GDUQ DERXVAL QU LFDQNQAYLGXDIZ KR SO\ HS YVIOLRBY 7R LI QWM
FXURMW DQG GH-BH XQGHUAMIQEQ)  Z HZ LAHIKDQRHWLY GDUQLQ) Z (W DQ HEXFDWRQDO
YIMVWR WHERYHIM. %D)0 XVHXP DABZ LQJ SXSIOYWR H SHLHPHI LUMKDQG WHLP SDRW
R WHZ DURQ GFDOFRP P XQWHY

Q( Q@K ZHZ LOOAXG * RREQLIKW IMMJ7RP 2 D SRZ HJXODQG WRXJ KWSLRYRN.QJ
QRYHOMDWRFX\VHY/RQ HYDEXDVWRQ DQG LWLP SDRARQ FKLAELHD , Q0 DWW Z HZ LOFRQWOXH
VR GHYHIRS DUWP HAF WW@YZ KLGIH SRUIQI DAHELD DWR DQGGHAP DY 7RP RQVRU
SWRIUHWDQGLGHAN P WVARQAFBWRQY Z HZ L@EHILQ FRP SGWQJ Z H-ND DUWP HAF
SDSH

,QB6AHH Z HZ LaH SRIHWHWSLER! / LJKWFDUJ LQJ RXD LDQIHR! LOYHAA DARQY
WDVEXLES RQ SURUNQRZ BE) HDQG GHYHERS SUDPAFDCHITXIU. W@ , Q* HRIWDSK\ Z H

Z L@ RAXVRQ ERW KXP DQ DQG SK\ MFDQJ HRIWDSK\  FRP SDUQ) Gl HHMELRP HVDLRXQG
WHZ RU DQGH DP LQLQJ KRZ HYLLRQP HOWLQ OXHOPHWHZ D\ SHRSBIQYH

7KHB6SUQI WP VD FUXADOBDUQQI SHIRG DQGZ LW 6$ 7VDSSURDFKLQI Z HDUH

FRP P MG VR VIXSSRUAQ) RXU* WHLQVIQHYH Z D\ Z HFDQWR HUXUHWH. | HHOFRQILGHOW
SU-SDUHG DQGP RAYDWMG

2 XUI RXQGDWRQ VXEMPV Z LAIGHYHRS RXUGDUQLQ) HYHQIXUMHU ,Q0 )/ Z HZ L@
QVFRYHUBSDIQH SRUQI IWEGFDARQ DQG QH.I KERXUQ) FRXQWHYERM UHKHDULQ) RXU
\SR\HQ DQGZ WM WAY , Q$ UNZ HZ L@H SRHWHZ RINR LOMDADARQ DUV Z KR
XVH@Q KWIRLPP DQG FREXUVR FU-DWILP P HMYHHQYLLRQP HQWV FUDWQJ ' RU

P RGHYVR\KDUHRXUYIMRQR! [P DI LQHG LOWBAARQVZ LW RMH

W



6KIQQ) % RG7KH
SOWMRRP T

- KHHGDUQI QHYHJMWRSY FHBELDWQI RX\WR VIEKRRCDRKHYHP HOW

po

* HRUIH 5 RKDQ
R Dy 5 RKDQUDAVEP [ IRU1 XQHDWQ%D ; &OE
> e KHFRP SHMVLQ LDFHV DVWIHGRFDOADAN DQG
0270 DZDUWIRU CORDRIIWITFQU 7HV ] TOUREEY
Ay ILQMVKHG W IQWHP DB DIHFDWIRU. HYHD
SHIRLP DOR WRXJK KHIVRQO
GXUQJ DIRRED® )W D
P DWK RQ 6 DWUED\
|RUKLV
YHZ RUM 8 QWG
WDP
- FWMFD KDV EXUHQWD
- WD JDQHGKH) E
WDP SRIQIQ) DFADGP \
DRKLHYHP HQW
BKHI/UHFHD 1LQMKHS JURDV. +0 LFHG
W(LOKHJ1 DARCDO P XGAS®IDFKIHYHP HQWRYHJWH
FRP SHAIKRQ RX\VWR OWFRXSBIR Z HH\WDW
FRP SHARU/RGHIWDQ 7LDP SRIAQ]
KHHD ¢ B6KHZ RQ YRXQFHUR WH
\ HDU DVWMHDZ DUBVQIKW
OWZ HN
« 6KHSOFHG QGDQGJRND
O9LQQLH e
&KUMFP DVFXE FRP SHARQ
9 LQQIHFRP SHMGLQWHO HJV: HMW DIWUP RYLQJ XS D
0 LGDQGV&KDP SIRQKLISVIRU FRP SHANRQ GYHORR
*\ P QDVARV KLY SDVWAZ HH\HQG DQGKH « 6KHLVQRZ DORZ RINQJ
SOFAHS DQG JRWARQY HW LFHDQG VRZ DUGVKHJ®YHD
6LOYHUDQG: RQYHW\RYH.D®
FHUA LFDW

, | \RXU FKLOG ZRXOG

OLNH WR VKDUH WKHL

SOHDVH HPDLO GHWDLOV DQG SKRWRV WR



7KLV \HDU DW 5DFH /H\V ZHYUH GLYLQJ LQWR WKH SRZHUIXO W
$V SDUW RI WKLV ZHJYUH FUHDWLQJ GLVSOD\V DQG DFWLYLWLH
VKDSHG 5DFH /H\V -XQLRU 6FKRRO RYHU WKH \HDUV 2 DQG ZH Q

‘H UH ORRNLQJ IRU FRQWULEXWLRQV WKDW OLQN WR WKH KLVW

¢ 3RWRV = 3DVW VFKRRO HYHQWYVY FODVV SKRWRV IDPLO\ PHPE
\RXU RZQ VFKRRO GD\V KHUH

k 1HZVSDSHU FOLSSLQJY RU DUWLFOHV * )HDWXULQJ 5DFH /H\V
PRPHQWY LQ RXU VFKRROYV KLVWRU\

m 4XRWHV RU VD\LQJVY + OHPRUDEOH WKLQJV VDLG E\ SDVW WHI
SDVVHG WKURXJK JHQHUDWLRQV RI 5DFH /H\V IDPLOLHYV

% 6WRULHV RU PHPRULHV £ :HUH \RX D IRUPHU SXSLO" 'LG \RXU
QHLJKERXUVY DWWHQG 5DFH /H\V" :HTG ORYH WR KHDU \RXU PHP

ILQNV RU UHVRXUFHV + 9LGHRV LQWHUYLHZV RU RQOLQH FR
ORFDO FRPPXQLW\

(YHU\ SKRWR PHPRU\ DQG VWRU\ KHOSV XV FRQQHFW WKH SDV
I XWXUH

3OHDVH VHQG DQ\ FRQWULEXWLRQV WR DGPLQ #ZHOHDUQ F
RU IHHO IUHH WR GURS WKHP RIIl DW WKH VFKRRO RIILFH

‘HYG ORYH WR LQFOXGH WKHP LQ RXU GLVSOD\V DQG OHDUQLQ.

IHWTV KRQRXU WKH OHJDF\ RI 5DFH /H\V -XQLRU 6FKRRO 2 WRJH

OLVV &DUQHOC
_— +HULWDJH R&DPSL



- DOXDU

¥ <HDU 7ULS WR %OLW] OXVHXP DV
&DWKHGUDO

WK <HDU 7TRZHU RI /RQGRQ 7ULS:

¥ <HDU 1+6 :RUNVKRS

) HEUXDU
WK JHEUXDU\ <HDU &2 &UHZ :RL

¥ YHEUXDU\ &KLQHVH 1HZ <HDU

6DIHIJXDUGLQJ

,/ \RX DUH FRQFHUQHG DERXW WKH VDIHW
SOHDVH FRQWDFW WKH IROORZ

6FKRRO 6DIHIJIXDUGLQJ KRWOLQH
*ULIILQ 6FKRROV 7UXVW HPDLO VDIHJXDU
:DUZLFNVKLUH &KLOGUHQ DQG )DPLOLHYV
2XW RI KRXUV :DUZLFNVKLUH &KLOGUHAQ

, I \RX I[HHO D FKLOG LV LQ LPPHGLDWH



S \WOGDQFH

2 XUZ KRGIVFKRRCDWMQCDORHILD HALY \
" HOU* WILQ) DP LaHV

$ ELJ FRQJIWDW@MARQV\R : . IRUKDYLQ) WHKLI KHWM&@W$ WHQGDQRH
3GDHUP HP EHJZ HDUHKHHWR KHS DQG VIXSSRUN RX &RP P XQUDMRQLVNH DQG LL
\ RX LHTXILHDQ, 1 XUMHJJI XLEDQRHRUVXSSRUADURXQG WHP DIMAJ SGDVHGRQW

KRV VR FROWRAP H

$VZ HFROAQXHWR | REXVRQWHLP SRUBQRHR UHI XOUVAKRRCODWMOGDORH Z HNLQGD
UHP LQG SDUHQW DQG J XDUGDQVWDWEN.QJ KRIGD VGXUQI WP WP HFDQ
\LJ QU LFDQWD P SDRWD KLV GDUQLQ] SLRIUHW 0 DIQI VFKRRO RUH WQGHG SHIRGY

AMXSW QRVRQO DFDGP LF GRYHBSP HHWEXWDAR VRADADQG HP RMRQDAILRZ W @ H
XQGHIMWRQG WHG-MUHVWR WDYHCRUVSHOGWP HZ IWCIDP 1O  EXWZ HHOFRRXWDIHIDP LOHV

VR SOQ KRIGD: VGEXUQ) VAKHEXBIE EU-DNVVR DYR.G XQQHAHAWDU. LOMUXSWRQY
&ROMMMDWMOCDORHS@\ VD YVBORBILQ KHSLQT WMGHIW U-DFK WHUI X@SRWMMDO
DQG Z HDSSUHADW\ RXUVXSSRUNQ HVXUQT WDWAYH). FKLES EHOH LW LRP
XQOMUKXS\WG BDUILQ) WULRXI KRAKHVAKRROMP 1\ RX DLHS@QQLQ) \RVENHD
KROGD\ GXUQJ WP WP H SGDVHHMXUH\ RX FRP SOMWWHQHRHADU KRIGD, UHTXHW
IRLP LQDGYDQRH 7 KLVKHZVXVP DLOWLO DFFXUDW DWMOGDQRH UHFRUGY DQG HWKUHAY

Z HFDQ VIXSSRUA RXURKL@Y GDUQLQI GXUQI WHUDEVHIRH

. .QGUHIDUGY

0 W6SHFHU
$ WHQGEDQRH/ HDG

| DWHW
,VV/LP SRUBQMR NQRZ WDWI \ RXURKLAES DULYHY
LQ VFKRROD! WU RXU UHI MMV KDYHF&RVHS DW DP
WYLV UHI M_HG DVDEVHQWT KLVP HDQV\WDW
OWOHWZ LGDOR FROMEXW\VRZ DUGVWH  GD\ V

DEVHORHDQG Z L@DP RXQWIRZ DUGVWH SHIDOV
IR



S \WOGDQFH

/($9( 2) $96(1&( ' 85,1* 7(50 7,0 (
83 $7(' ,1)250$7,21)25)$0,/,(6

$@P DMVR XQDXWRUVHS DEVHPHUHDMQI VRD/ FDYHR $ EVHORHZ LOEHUH HIUHG R WH
: DUZ LFNVKLLHS WWMOGDQPHGHUYLFH SDUAR : DU LENVKLLHERXQW &RXQAO3HDMV 1 RAFHY
DUHLXHG LQ DFFRUGDQRHZ W DUZ LFNWKLLH&RXQW &RXQAV&RGHR &RQGXPWRU
3HODOV 1 RAFHVDQG LQ WH I LUAMQWEGQRH DV DQ DM DWYHVR SLRHPXWRQ SLRAHHELQIV
7KHO@Z WHDWQ) \R3HDOW 1 RABVAKDQIHGZ I HIHPWLRP  $XIXW  7KHHRWH
3HUDOV 1 RAFHVIWXHG | RU/ FDYHR $ EVHOPHVBNHR I URP 6HBWP EHU Z L@EHIMXHGLQ
DAFRUGDQAHZ LW \WH XSCDWS G MDMRQ

3HODOV 1 RAFHVDUHLWXHS VR HDRK SDUHQAR HDFK DEVHOWAKLES  |RUH DP SO FKLAGBUHD DQG
SDUHQW P HDQVHDRK SDUHWZ L@UHFHYH QYR LQVREO
R) LUW HDYHR $ EVHQFHR IHQFH 7KH3HODOV 1 RAFHDP RXQAR ... \REHSDIGZ IWIQ
A\ V WVIVUHEXAHGWR....  FDRK K@U SDIGZ IWIQ  GD\V
R6HRQG/ FDYHR $ EVHOFHR IHOFHZ IWIQD  \ FDUSHURG ILRP WHGDWR DMXHR WH
ILUMBHDWV QRAFH  7KHDP RXQWR ... SDIGZ IWLQ  GD\ V 1 RUHGXFHGDP RXQW

A3D\ P HOAS@QVZ LAQRAEHR IHHG DQG RUSD\ P HOWUHHYHSRAWGHR WH  GD\ SHURG
Z LOQRNEHDFAHBWG :  KHHD SHODOV QRAFHH SLLHYXQSDLG WHP DWMUZ L@EHUH HUUHGS \R
: DUZ LENWKLLH&RXQW &RXQAAV/ HI DOSHIFHV\WR FRMGHURUP LODOSLRHRXWRQ

A7KWG/ HDYHR $ EVHOFHRIIHQFHZ IMIQD  \ FDUSHURG ILRP WHGDWR DXHR WHI LUV
SHODOV QRAFH  $ SHODAOV QRWEHVZ L@EH QRAEH MXHS DQG WHP DWUZ L@EHUH HUHG\R
. DUZ LENVKLLH&RXQW &RXQAAV/ HI DB HIYLEHVVR FROMGHULQWI DWQJ RUP LQDO
SIRHMRQ SIRAHHAQIVXQGHU6 R ( GXFDARQ$ PW
< RXUFKL@®Y SURJ UAWDFDGHP LFED@ DVZ HTDVVRAD® LV RXUVKDUHS SURUW
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7 KHBXSUP H&RXUNKDVFDU IHS WHDZ RQ XQDXWRUMHG BDYH LOFXGAQ) KRIGD, V
GXUQI WP WP H 3@WAY ,\BIR : WKW 7KHBEXSUHP H&RXUNKDVP DGHFBDUWDW
DWVOGLQ) VAKRRQILHI XOUD P HDQV WDVIMHFKLAELHD P XMADWMOG VAKRRCRQHYH). GD\ WDW
WH DUHUHTXILHGVR GR\R $VVXAK WHSDUHOWR DQ FKL@S Z KR LVDEVHIWLRP \FKRRO
Z INMRXAVDXWRUMDARQ IRUDQ. BIRIW R WP HDUHANHD VR EHFRQUGH.HG DVFRP P WAQJ DQ

RIHFHXQGHJV R WH( GXFDWRQ$FW
7KH@Z \MDM/D GDYHR DEVHOFHP D' RQD EHJWDQWGE\ D VKRR DQ DSSQFDARQ LY
P DGHLQ DGYDQRHDQG Ll IWARQUGH WV WHHDUHH AHSWRQDCALLFXP WQRHY UHDAQ) \R\WH
DSSQFDARQ
BFKRRYP XVWIMG) HHDFK DSSTFDWRQ LQAYLGXD® FRMGHILQ) WH\VSHALLE | DRVDQG
ALFXP WQRHY DQG LHBYDQUWEDRNI LRXQG FROW] EHKLQG HDRK LHTXHW
$ GDYHR DEVHORHLY.J LDQMG HQALHD DWIMHVAKRRIVGMVAUHARQ * HOHD® D QHHG RUGHWLH
|RUD KROGD. RURMHJDEVHOFHI RUWHSXUSRHR GLVXUHDOG UHRUHDWRQ Z RXQE QRW
FROVAY\WDQ H A-BWRQDCALLFXP \WRGQRH
: KHHD GDYHR DEVHOPHLYJ LDOMS WHVKRRZ L@GHMLP LOHWHQXP EHJR GD\ VD SXSLO
FDQ EHDEVHQWULRP VFKRRO
© KHQP DNQJ DQDSSQFDWRQ | RU/ HDYHR $ EVHORH SDUHQW DUHDGYLMHG VR J LYH VX! | LELHQW
LQIRIP DARQ DQG WP H\VR DABZ \WH+ HDG WDRKHJWHRSSRUMQW VR FRMGHJD@MH
H AHSWRQDCALLFXP WBQRHYDQG VR QRAIN SDUHOWR WHUGHAMRQ 7KHVAKRRCP D DOR
LHTXHWAXUMHJLQI RLP DMRQ RQ WH DSSOFDARQ DQG VXSSRUAQ GRAXP HOBMRQZ KH.H
DSSLRSUDWM
, VIV DGYLVHG WD WH UAMGHNSDUHQWKDV QRALHAH.YHS QRATLFDWRQ RUD UHVSRQWH
UH) DUGLQ) WH®BDYHR DEVHOFHDSSTFDWRQ LWV WH SDUHWTUHVSROMELDN \R DVAHIBLQLL
WH®DYHLY DXWRUVHG SURUVR WHWBUAR WH®DYH
7 KHVAKRROFDQ RQD FROUGHJ/ FDYHR' $ EVHORHUHTXHW/Z KLFK DUHP DGHE\ WHIUFMGHOW
SDUHWHWHSDUHQWZ W Z KRP WHFKLES QRLP DA UHMGHY
: KH.HDSSTFWRQVIRUGDYHR DEVHPHDUHP DGHLQ DGYDQRHDQG LH XVHS WHKLGS LV
H SHAMG VR EHLQ VAKRRORQ WH GDWV VHARXWQ WHDSSTFDWRY |, | WHFKLES LV DEVHIWGXUQJ
WDVWEHLRG W L@EH UHFRUGHG DV DQ XQDXWRUMHG DEVHORH ©  KHUHD GDYHR DEVHORHLY
WHTXHMS EXVWDGEWRQDOGED: VVENH HWHUSURUVR RUDIWUWHUHTXHMP D EHFRMGHHGS
DVSDUAR WH®DYHR DEVHORH
/ HFDYHR $ EVHQRHVZ KLFK DUHQRWP DGHLQ DGYDQFHFDQQRWEH DXWRUMHG LQ QOHZ WK
G MDMRQ 7KLV Z LAHXOWQ WHDEVHIFHEH.Q) UHARUGHS DV X QDXWRUMHY
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